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The clientele of Helsinki University of Technology Library is very industry 
oriented as regards both document delivery and information services. The fact 
was revealed by a recent survey' ab out the adequacy of the holdings of Finnish 
National Resource Libraries (NRLs) to meet the needs of the business enter-
prise sector. All Finnish NRLs participated in the survey. During a period of 
one month the information service requests and the document delivery 
requests were recorded in each of the ten NRLs. Those requests which came 
from the business enterprise sector, e.g. companies, company research units, 
private organizations, state-owned companies, private entrepreneurs, and 
which also matched the library's responsibility area were included in the survey 
(Tabie 1). 
The top ten companies in terms of investment in research and development 
in Finland (in absolute figures in 1985) are listed in the Table 2. 2 • Seven of 
these companies are on the top ten list of our document ordering clients. The 
remaining three are not far from the top. 
Information supply to small and medium sized companies is presently a high 
priority area in most countries. Concern about meeting the information needs 
of these enterprises is justified. The size of these companies does not allow for 
any employee to concentrate his efforts solely on information gathering. 
Access to new information and its utilization is, however, at least as important 
for them as for large enterprises which have more informal and formal chan-
nels for procurement of information. 
Research libraries can best serve small and medium sized companies that are 
highly innovative and are able to use the scientific information sources and ser-
vices available in the library. It seems to be that the more high-tech intelligence 
the firm covers the greater results can be achieved in the information transfer. 
During the survey period the Helsinki University of Technology Library 
received 2618 document delivery requests from the business enterprise sector. 
492 of these were from small or medium sized companies. These nearly 500 
orders were made by 28 different companies. 19 of them were industrial com-
panies, 5 consuIting firms, and 4 research units. For this survey the size of the 
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Table 1 Document delivery from the Finnish National Resource 
Libraries (requests/month) 
Library 
Central Medical Library 
Forestry Library 
Helsinki School of Economics Lib. 
Helsinki University Library 
Helsinki Univ. Lib. of Agriculture 
Helsinki Univ. of Technology Lib. 
Jyväskylä University Library 
Library of Parliament 
Library of the Central Statistical 
Office of Finland 















Tab1e 2 The top 10 companies investing in 
R&D in Finland in 1985 
R&D expenditure 
1985 1986 
(x Finnmarks 1 million) 
NOKlA 480 540 
VALMET 195 220 
WÄRTSlLÄ 180 198 
OUTOKUMPU 160 160 
KEMlRA 120 135 
NESTE 104 
PARTEK 91 97 
KONE 80 
RAUMA-REPOLA 70 80 















company was defined according to the classification used in the book 3000 
largest companies in Finland in 1984. 3 The 100 largest industrial companies 
were considered large. Their turnover in 1983 was more than 330 million Fin-
nish marks. The 82 largest commercial enterprises and the 2 clearly largest con-
suJting firms were also termed as large. The rest were then medium sized or 
small (small or medium sized enterprises: SMEs). 
When comparing the profiles in figures 1 and 2 differences can be found 
between the large companies and the SMEs. The satisfaction rate from the 
library's own collections is somewhat better for the SMEs. An even more 
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Fig. 1 Document delivery from the Helsinki University of Technology library (request/ month to 




jrnal. conf. report mqnogr. mise. 
68 .3% 




jrnal. conf. report monogr. mise. 
Fig. 2 Document delivery requests by type of document. 
interesting difference can be seen between the two profiles representing the 
document delivery requests by the type of document. The majority of the 
requests concern journal articles. It is clear that SMEs are requesting more 
conference proceedings and fewer monographs than the big companies. It is 
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probable that the information needed by these innovative SMEs can only be 
found in documents where the latest information on a scientific subject is 
published. 
As users of other services of the Helsinki University of Technology Library, 
SMEs have a significant share. The library offers a reference service free of 
charge. Clients can call and ask for bibliographic or factual references and the 
information officer in charge will check the TENTTU databases or search 
quickly through the reference books to find the answer. Nearly half of the 
inquiries come from SMEs or from individu al entrepreneurs. 
Online searches from external databases are charged for. Most of the big 
companies have information services of their own. Therefore, SMEs constitute 
a very important group of customers for information centres like research 
libraries. Roughly 25070 of all externalonline information searches done at the 
Helsinki University of Technology Library are ordered by SMEs. Small con-
sulting firms are dominant. Our TENTTU system is an OPAC, online public 
access catalogue. There are 100 extern al TENTTU users, 20 of them are SMEs. 
Although it seems that the small and medium sized companies are weIl 
aware of the existence of document delivery and other services of our library, 
we are prepared to enhance the activities towards the SMEs. We consider such 
a step to be mutually advantageous. 
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